
ACADEMIC HISTORY

 Matric | 2005

TAXILA SECONDARY SCHOOL

RESHOKETSWE
DAPHNEY
TEFFO

English 1st Language HG
Afrikaans 2nd Language HG
Biology HG
Physical Science SG
Mathematics SG
History HG

MARKETING / HOSPITALITY / TOURISM
AWS CLOUD PRACTITIONER /EVENTS /
PROJECT MANAGEMENT 

BCOM Marketing | 2006-2009 Incomplete

UNIVERSITY OF THE FREE STATE

Integrated Marketing Communication
Strategic Marketing
Business Management
Economics

National Diploma: Marketing | 2015-2018

CENTRAL UNIVERSITY OF TECHNOLOGY

Consumer Behavior
Marketing Research
Sales Management
Quantitative Techniques

Business Management Leadership | 2018-2022 

UNIVERSITY OF THE FREE STATE BUSINESS SCHOOL

Labor Economics 
Africa in the New Global Order 
Cultural Diversity 
International Finance
Strategic Management 
Marketing Management
Conflict 
Motivation 
Human resource management 
Ethical Leadership
Confronting Change
Diversity within the African Context 

With experience that spans over 10 years and a
proven track record of success, I am a creative,

resilient, and innovative individual who is
versatile, emotionally astute, ethical, hard-

working, and easily adaptable to any situation. 
I thrive in multicultural working environments 
 and have extensive organizational skills that

make me an invaluable asset to any organization.
I am passionate about ESG initiatives and

collaborating to uplift underprivileged
communities.

Dependents        - 2
ID number          - 87129080982087
Drivers license    - B
Disability            - None 
Marital Status     - Married
Citizenship          - South African

PERSONAL PROFILE

• Event & Campaign Management
• Shopping Centre Marketing

• Social Media Community Manager
• Exhibition Coordination 

• Media Buying
• Project Management

SPECIALIZATION

082 506 3551
rdteffo@gmail.com

2 Pisces, The Cosmos
 6822 Honeybuzard Street

Kosmosdal
0157

CONTACT INFO

•CRM
• Communication 
• Brand Management
• Time Management 
• Strategy Development
• Creativity

SKILLS AND ABILITIES

Curriculum Vitae

• Analytical
• Problem Solving
• Copywriting 
• AWS Generative AI
• AWS DevOps
• AWS Prompt Engineering



 Free State Symphony Orchestra | 2015-2019
MARKETING & ADMINISTRATIVE OFFICER

Sponsorship management, event organizing, and social
media accounts manager.
Brand management, media liaison, musician bookings, and
drafting of contracts.
Assistant to Artistic Director
Official photographer, customer relationship management
with patrons, guests, musicians, and various stakeholders.
Guestlist and database management, artist hospitality,
writing of board reports. 
Audience development and community engagement
initiatives.
Chaperone Free State Youth Orchestra and assist with
maintaining the music library.

Bloem Show | 2013-2016
MARKETING COORDINATOR

Sponsorship management, government liaison, social media
platforms, and event management.
Assist CEO in coordinating the hosting of a dairy product
show, 26 agricultural championships, of which 11 are on a
national level, with more than 5 000 livestock competing
from the best stud breeders in the country.
Developing and implementing marketing and advertising
campaigns.
Maintaining promotional materials inventory.
 Planning meetings, maintaining databases, preparing
reports, writing press releases and newsletters,.
Development and maintenance of internal communication
systems.
Talent search and jazz festival organizer.
Artist hospitality, public relationships and brand
management. 

Moments Bloemfontein - Stage Hand | 2016 - 2018
Free State Arts Symposium - Curator | 2017
FIFA 2010 World Cup HBS - Venue Assistant | 2010
FIFA Confederations Cup - Hostess | 2009

OTHER ACTIVITIES

WORK HISTORY

 Mustard Seed Relationship Marketing | 2019 -2020

PORTFOLIO ASSISTANT & EXHIBITIONS
COORDINATOR

Assisting with admin and compilation of handover reports
for the Masingita and Moolman Portfolios. 
Proactively managing and sourcing new business to ensure
appropriate mall mix as per targets to grow client database
for some of the Resilient and Vukile Portfolios shopping
centres. 

Mustard Seed Relationship Marketing | 2020 to 2022

SENIOR MARKETING MANAGER

Management and execution of shopping centre marketing
strategy, promotional plan, and related key events for
clients like Masingita and Growthpoint properties.
Content creation and management of social media
platforms. 
Management of exhibition court space and cold calling of
prospective exhibitors. 
Manage the sourcing, ordering, stock-keeping and
distribution of marketing materials promotional Items, gifts
and corporate stationery. 
Maintenance of exhibitor, media, tenant and service
provider databases. 
Liaise with and manage appointed media houses,
advertising agencies and suppliers. 
Proactively develop social media and marketing strategy
and prepare written briefs for campaigns. 
Initiate good PR for the shopping centres, liaise with centre
management team.
 preprepare monthly marketing reports and newsletters.
Tenant and customer relationship management. 
Developing of budget in conjunction with line manager.
Overseeing of CSI requests and initiatives. 
Keeping abreast of operational and strategic
developments.

Odeion School of Music, UFS 
Office Manager 

Ella Kotze 
051 401 2810 / 083 452 4043 

Kotzeej@ufs.ac.za 

Bloem Show
Accountant

 Yvonne Adriaanse 
051 448 9894 / 082 412 4184

Yvonne@bloemshow.co.za

REFERENCES

Curriculum Vitae
MARKETING MANAGER

Redefine Properties | 2022 to date
Execute the initial Centre Marketing Strategy and
Promotional Plan.
Implement and manage CI and brand guidelines across all
relevant platforms.
Manage social media, digital platforms and the Centre
website.
Execute and manage Promotions, Events and Exhibitions as
per approved Centre Marketing Strategy within approved
budget parameters.
Execute Customer communication as per Centre Marketing
Strategy, Promotional Plan and maintain tenant relations.
Curate a centre-specific ESG  strategy in line with UN
Sustainable Development goals.
Implement Sponsorship strategies and manage activity
aligned with the Centre Marketing Strategy.
Monitor, review and report on all retail marketing activity
and results on a monthly and quarterly basis.
Market, Promote & manage Exhibitions & Court Space
according to set targets within Centre guidelines and
according to the Centre’s brand positioning.

Redefine Properties
Centre Manager 
Njabulo Nenjelele

012 045 0145 / 083 667 9951
 NjabuloN@redefine.co.za

PACOFS
Marketing Manager

 Maseeta Makgabane
051 447 7771 / 079 875 6177

Maseeta@pacofs.co.za

tel:0514477771
















ARTS AND CULTURE TRUST (ACT) BUILDING BLOCKS 2020-2021

CERTIFICATE awarded to:

For successfully completing the ACT Building Blocks Masterclasses  
and Mentorship Programme 2020-2021

Training included: 

• Digital Skills 
• Asset Based Community Development in the Arts
• Marketing in the Arts 
• Governance, Monitoring and Evaluation in the Arts

On completion of this programme, s/he should have: 

•  Knowledge, understanding and application of good governance principles (authority, accountability, leadership and direction) 
and practices of the processes by which organisations are directed, controlled and held to account. 

•  Clear understanding of how to track implementation and outputs systematically and measure the effectiveness of projects 
and programmes in organisations/companies. 

•  Understanding of the value of customer insights, consumer segmentation and the ability to apply targeted marketing  
•  Knowledge of sponsorship rights, the development of sponsorship strategies and the ability to measure and report on return 

on marketing investment; 
•  The ability to identify and build upon strengths and assets, to directly feed into community development initiatives designed 

to stimulate and support citizen-led efforts.  
•  An understanding of the importance of strategy and the tools to use when producing multimedia content for their social 

media platform
•  The ability to identify and choose the best platform to distribute content and how to monetise the selected platform

ACT CEO NAC CEO 

Daphney Reshoketswe Teffo

 

 
 





 
 
 
 
 

 
 
 

 
 

Training Provider: Kwelanga Training (Pty) Ltd 
Accreditation number: 2211 

QCS8572/2 
 

 

 

Certificate of Attendance 
 

THIS IS TO CERTIFY THAT 
 
 

Daphney Teffo 
 
 

HAS ATTENDED AND SUCCESSFULLY COMPLETED THE 
FOLLOWING COURSE 

 
 

Quality Customer Service  
 
 

Date: 20-21 April 2023 
 
 
 
 

National Quality Assurance Manager 
  



The Climate Crisis: Addressing 5 Key Areas for Change

December 11, 2023

Reshoketswe Daphney Teffo



Certificate of Completion

 

Reshoketswe Daphney Teffo

successfully completed

Getting Started with DevOps on AWS

on

5/23/2024
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Tracy Govender 

Mecer Inter-Ed 

 

 

 

 

 

 

 

 
 

CERTIFICATE OF ATTENDANCE 
 

has successfully completed  

 
 
 

 
  

  

Daphney Teffo 

AWS Discovery Day - Introduction to Prompt Engineering 

 COURSE DURATION 

2024-09-20 - 2024-09-20 



Certificate of Completion

 

Reshoketswe Daphney Teffo

successfully completed

AWS Technical Essentials

on

8/25/2024
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ITC certifies that

RD Teffo

has successfully completed and received a passing grade in the following course:

Introduction to E-commerce

Delivered by the SME Trade Academy, issued on

28 April 2021

iCztRchcd8
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Certificate of Completion

 

Reshoketswe Daphney Teffo

successfully completed

Introduction to Generative AI - Art of the Possible

on

6/3/2024
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Fundamentals of Climate-Smart Entrepreneurship

December 11, 2023

Reshoketswe Daphney Teffo


